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DESCRIPTION.  Examines options for installation, user interface, administration, policies, networking, security and troubleshooting of Windows XP Pro. Emphasis is from the viewpoint of technical and network support personnel. Compares and contrasts among versions of Microsoft workstation operating systems and server operating systems.

COMPETENCIES and OBJECTIVES
0. Course introduction and overview
1. Operating System Installation
· Competency 1: Perform Microsoft workstation operating system installs.
· Objective 1.1  Research hardware for an installation.
· Objective 1.2  Plan operating system installations.
· Objective 1.3  Perform a single workstation manual installation.
· Objective 1.4  Perform automatic workstation installations.
· Objective 1.5  Explain an upgrade installation.
2. System configuration
· Competency 2: Configure the operating system environment.
· Objective 2.1  Configure the operating system environment.
· Objective 2.2  Configure the desktop environment.
3. Manage the system
· Competency 3: Manage users, groups, security and storage.
· Objective 3.1  Create system management plans.
· Objective 3.2  Implement user and group management. 

· Objective 3.3  Perform security management tasks.
· Objective 3.4  Manipulate storage management capabilities. 

4. Control who can do what
· Competency 4: Establish access controls. 

· Objective 4.1 Assign individual rights to workstation resources.
· Objective 4.2 Configure shared rights to workstation resources.
5. Peer to Peer networking
· Competency 5: Implement peer to peer networking.
· Objective 5.1  Configure NIC operation.
· Objective 5.2  Set TCP/IP parameters.
· Objective 5.3  Implement NWLink.

· Objective 5.4  Use NetBIOS commands.

6. Its hard copy time
· Competency 6: Provide hardcopy capabilities.
· Objective 6.1  Configure printer properties.
· Objective 6.2  Establish printer access control.
· Objective 6.3  Share a printer on a network.
7. Communicate with the outside world
· Competency 7: Provide WAN connectivity.
· Objective 7.1  Configure multiple types of connectivity.
· Objective 7.2  Setup up Microsoft’s firewall.
· Objective 7.3  Create a web server.
8. Maximize and monitor
· Competency 8: Optimize the workstation operating system.
· Objective 8.1  Setup system monitoring.
· Objective 8.2  Optimize system resources.
· Objective 8.3  Manage system tasks.
· Objective 8.4  Schedule tasks.
9. System recovery
· Competency 9: Perform system recovery functions.
· Objective 9.1  Apply event viewer.
· Objective 9.2  Control the boot process.
· Objective 9.3  Schedule backups.

· Objective 9.4  Use operating system problem solving features.

CORE ABILITIES

1. Think critically and creatively
· use criteria for evaluation
· synthesize information from a variety of sources 
· use problem-solving and decision-making strategies
2. Act responsibly
· adhere to established attendance criteria
· complete assigned tasks according to prescribed deadlines
· distinguish between fact and opinion.
· synthesize information from a variety of sources.
3. Communicate clearly
· use bias-free language.
· use language that is free of obscenities.
· apply standard rules of language structure including grammar, spelling, and
punctuation
· use language that is free of obscenities
· use criteria for evaluation

· document plans and procedures

ASSESSMENT

· Individual written reports

· Individual presentations

· Design projects

· Demonstrations of design projects
· Team design project reports

· Team demonstrations of design projects
· Team evaluations

· FINAL GRADE based on the following:

A = Earn minimum of 90% of available points on every assessment.

B = Earn minimum of 80% of available points on every assessment.

C = Earn minimum of 70% of available points on every assessment.

NC = Earn less than 70% of available points on any assessment.

TEACHING STRATEGIES.  

· Classroom lecture, presentation, discussion, individual and group activities.

· Hands-on lab-based learning activities

· Text-based learning activities

· Video presentations
· Research projects
· Team projects

INSTRUCTIONAL MATERIALS. 

· MCSA/MCSE Windows XP Professional Study Guide, Third Edition, Lisa Donald and James Chellis, SYBEX ©2005,  ISBN 0-7821-4412-8
TIME GUIDELINES

· Prior to class.  Students are expected to read the sections of the text that will be covered; prepare for individual and team presentations
· During class.  Students are expected to participate in discussions about the topics being studied, actively observe presentations by the instructor and/or others, and perform assigned in-class activities.

· Following class.  Students are expected to study and review the material covered, especially those areas that were difficult for the student.  Complete assigned out-of-class activities.

· Observation.  Of the three items listed above, only the middle one can be accomplished during regularly scheduled class time.  Obviously, students need to spend time outside of class to accomplish most of what is required by the list. The following guide is offered to help students determine how much "outside" time is required.


For each scheduled hour of “lecture” class allow a minimum of two hours outside of class.  For each scheduled hour of “lab” class allow a minimum of one hour outside of class.  That is a minimum of 6 hours per week outside of scheduled class periods.
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